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With a LATICRETE® System Warranty you can enjoy peace of mind with high-quality, 
world renowned LATICRETE products. When selecting the installation system for your 
project, consider the value and peace of mind that a LATICRETE warranty can bring.

LATICRETE provides comprehensive warranties covering commercial, residential, and industrial 
projects around the world. However, our best guarantee is over 60 years of experience with 
industrial, commercial and residential installations in every imaginable climate.

LATICRETE Australia warrants that LATICRETE products will be free from manufacturing defects 
and will not break down or deteriorate when installed in accordance with LATICRETE written 
specification and guidelines.

Our warranty for a defect or failure of a system under this system warranty is limited to the 
cost of replacing the specific portion of the System that has been proven to be defective, 
including the cost of the System, finishing materials and labour. Proof of purchase will be 
required. Warranties are not transferable or assignable.

This warranty does not cover any defects caused by an accident, misuse, abuse, improper 
installation, lack of reasonable care, unauthorised modification, tampering or attempt to 
repair by a person not authorised by the original applicator; or any product that has been 
used for purpose other than its intended use.

For these limited warranties to apply, the applications that comprise the installation must be 
performed with the products listed in the particular document for each application (refer to 
the charts on this page).

* United States Invention Patent No.: 6881768 (and other Patents).
See www.laticrete.com.au/warranty for complete warranty information.

LATICRETE 15 Year Swimming Pool System Warranty
APPLICATION PRODUCTS
Slurry Bond Coat 254 Platinum Adhesive

4237 Latex Admix mixed with either:
      n  211 Crete Filler Powder or
      n  315 Super Floor & Wall Adhesive

Render/Mortar Beds/Levelling Coat 3701 Mortar Admix mixed with
 n  226 Thick Bed Mortar

Moisture Shield LATAPOXY Moisture Shield
Waterproofing HYDRO BAN

HYDRO BAN Fillet & Sealant 
Thin Bed Method 254 Platinum Adhesive

4237 Latex Admix mixed with either:
      n  211 Crete Filler Powder or
      n  315 Super Floor & Wall Adhesive

Grouting SPECTRALOCK® PRO Premium Grout*
LATAPOXY SP-100

Sealant LATASIL and 9118 Primer

LATICRETE 10 Year Residential Swimming Pool Warranty
APPLICATION PRODUCTS
Slurry Bond Coat 335 Premium Flexible Adhesive
Render/Mortar Beds/Levelling Coat 3701 Fortified Mortar Bed
Moisture Shield LATAPOXY® Moisture Shield
Waterproofing HYDRO BAN®

HYDRO BAN Fillet & Sealant
Thin Bed Method 335 Premium Flexible Adhesive
Grouting PERMACOLOR® Grout

PERMACOLOR Select
Sealant LATASIL™ and 9118 Primer

LATICRETE 25 Year Swimming Pool System Warranty
APPLICATION PRODUCTS
Slurry Bond Coat 254 Platinum Adhesive

4237 Latex Admix mixed with either:
   n  211 Crete Filler Powder or
   n  315 Super Floor & Wall Adhesive

Render/Mortar Beds/Levelling Coat 3701 Mortar Admix mixed with
 n  226 Thick Bed Mortar

Moisture Shield LATAPOXY Moisture Shield
Waterproofing HYDRO BAN

HYDRO BAN Fillet & Sealant
Thin Bed Method LATAPOXY 300 Adhesive

LATAPOXY SP-100 
Grouting SPECTRALOCK PRO Premium Grout*

LATAPOXY SP-100
Sealant LATASIL and 9118 Primer where required

Photo credit: Rock Solid Tile, Calabasas, CA.

For Consumers as defined by the ACL, the benefits conferred by this warranty are in addition 
to all rights and remedies in respect of the product that the consumer has under the Competition 
and Consumer Act 2010 and similar state and territory laws. Our goods come with guarantees 
that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement 
or refund for a major failure and for compensation for any other reasonably foreseeable loss 
or damage. You are also entitled to have the goods repaired or replaced if the goods fail to 
be of acceptable quality and the failure does not amount to a major failure.
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Single source systems approach for pools and spas
n �LATICRETE® polymer fortified and epoxy adhesives provide 
≥150% greater bond strength than Australian Standard 
requirements.

n �LATICRETE epoxy grouts provide greater chemical resistance  
than cementitious grouts.

n �Single source supply of key system materials such as 
underlayments, waterproof membranes, tile adhesive,  
grouts & sealants.

n �Safe, easy-to-install, water-cleanable products which reduce 
labour and improve productivity.

The LATICRETE Pool, Spa and Fountain System is composed of time and job proven LATICRETE tile 
installation products which have been successfully installed around the world for over 60 years.  
It provides single source responsibility for these demanding, high performance applications.

The LATICRETE System delivers superior performance with the latest technology in construction 
materials and methods.

The LATICRETE Pool, Spa and Fountain System with epoxy grouts, delivers greater chemical resistance, 
higher strengths, more flexibility. 

In addition, the LATICRETE System provides:
n Permanent installations.
n �Technical services – We will help your architectural staff 

with proper specifications and details.
n �Job site assistance – Our technical network assures that you 

will have on-site assistance when and where you need it.
n Guaranteed – Written labour and materials warranty.

LATICRETE Pool, Spa and Fountain System



|  3 

*Under normal conditions. For best performance and resistance to pool water chemicals and chemistry,  
  the use of SPECTRALOCK PRO Grout† is highly recommended.

For over half a century architects, engineers and developers have trusted LATICRETE® with their tile and 
stone installation needs. Let our global experience, product quality and technical support assist you on 
your next project – no matter where it is.

SWIMMING POOL GUTTER AND POOL DECK

Concrete Tank

3701 Fortified Mortar Bed over a slurry bond coat 
of 254 Platinum Adhesive HYDRO BAN® (Waterproofing Membrane)

LATAPOXY® Moisture Shield 254 Platinum Adhesive

SPECTRALOCK® PRO PREMIUM GROUT†

Ceramic Tile

†United States Invention Patent No.: 688176 (and other Patents) 

Pool and Drain Details



Poo l ,  S pa  a nd  F oun t a i n  T i l i n g  S y s t ems   |   www. l a t i c r e t e . c om .au 4  |

Choose from the widest product selection of installation systems in the industry. LATICRETE offers  
a complete line of tile and stone installation materials that meet and exceed applicable  
Australian / ANSI / ISO / EuroNorm standards.

Refer to Data Sheet DS-1036 Refer to Data Sheet DS-1196

HYDRO BAN®

HYDRO BAN Waterproofing Membrane meets and 
exceeds the requirements of AS4858, AS4654.1, 
IAPMO & ICC. Antifracture and crack suppression 
protection up to 3mm cracks. Cleans up easily  
with water.

HYDRO BAN® Fillet & Sealant
A one component, fast curing, hybrid elastomeric 
adhesive and sealant. Specifically formulated to 
meet today’s Green Building Standards. Excellent 
adhesion on a wide variety of substrates. Use under 
HYDRO BAN Waterproof Membrane as a transition 
fillet and crack filler. 

MORTARS

Refer to Data Sheet DS-1000

3701 Fortified Mortar Bed
3701 Fortified Mortar Bed is a one-step polymer fortified blend of 
carefully selected raw materials, Portland cement and graded aggregates. 

226 Thick Bed Mortar and 3701 Mortar Admix
When mixed together, 226 Thick Bed Mortar and 3701 Mortar Admix is a 
thick-bed mortar that is exceptionally strong and resistant to weather, 
frost, thermal, and physical shock.

WATERPROOFING/ANTI-FRACTURE & MOISTURE SHIELD

Refer to Data Sheets DS-1063 and DS-1046

LATAPOXY® MOISTURE SHIELD
A 2 component, roller applied epoxy coating 
specifically designed to reduce moisture vapour 
emissions in concrete and other substrates.
  

Refer to Data Sheet DS-1176

Mortars and Waterproofing
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Refer to Data Sheet DS-1037

335 Premium Flexible Adhesive
A high performance Polymer Fortified adhesive. For the installation of all types  
of ceramic, glass and stone tiles using the thin bed method of installation.

4237 Latex Additive and 211 Powder
Designed for use with 211 Powder, 4237 Latex Additive is ideal for 
installing ceramic tiles, porcelain tiles, and submerged applications.

ADHESIVES

Refer to Data Sheet DS-1064 and DS-1079

Refer to Data Sheet DS-1047 Refer to Data Sheet DS-1166

LATAPOXY® 300 Adhesive
A high-strength, three-part, 100% solids epoxy adhesive formulated for 
improved chemical resistance and the ability to bond to specialised surfaces 
such as steel and aluminum.

254 Platinum Adhesive
The ultimate polymer fortified, thin-set adhesive for interior and exterior 
installation of ceramic tile, reduced thickness porcelain, stone tile, pavers  
and brick. Great for immersed installations.

GROUTS

PERMACOLOR® Grout^

The maximum performance available in a  
cement-based grout.

^ United States Patent No.: 6,784,229 B2  (and other Patents).

Refer to Data Sheet DS-1041

SPECTRALOCK® PRO/Premium Grout†

SPECTRALOCK PRO Premium is an easy to use grout 
that locks in colour and resist staining. An ideal grout 
for swimming pool interiors. 
†United States Invention Patent No.: 688176 (and other Patents) 

LATAPOXY® SP-100
Recommended where greater levels of chemical  
resistance is required in swimming pool grout 
installation. Can be used as a coloured tile adhesive 
for thin tile. Ideal for polyester pool shells.

Refer to Data Sheet DS-1191Refer to Data Sheet DS-1070

Adhesives and Grouts
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SEALANTS/CAULKING

Refer to Data Sheet DS-1074
Refer to Data Sheet DS-1185

LATASIL 9118 Primer
Increases adhesion for porous stone, submerged, 
and permanent wet area applications.

LATASIL™ 

High performance, 100% silicone sealant designed for use in coves, corners, 
changes in plane and expansion joints in exterior and pool applications.

With a LATICRETE® System Warranty you will enjoy peace of mind with high quality, 
globally proven LATICRETE products. When selecting the installation system for 
your tile or stone project consider the value and peace of mind that LATICRETE 
experience, expertise and warranty will bring.

LATICRETE provides comprehensive warranties covering commercial, residential, and 
industrial projects around the world. However, our best guarantee is over 60 years 
of experience with industrial, commercial and residential installations in every 
imaginable climate around the world.

Consult LATICRETE for complete warranty information for your particular project.

Refer to the LATICRETE Swimming Pool Warranty Data Sheet DS-1145 for more 
information.

Many companies might say their products are low VOC, only one 
independently certifies it – LATICRETE.
n �UL GREENGUARD® Environment Certification, Certified to Meet  

Stringent Indoor Air Quality Standards
n �Certified to UL GREENGUARD Gold Standards
n �Helps Contribute Toward LEED Certification
n �Product Certifications Readily Available at www.laticrete.com/green
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2017 – WAUCHOPE AQUATIC CENTRE IN WAUCHOPE, NSW

2002 – SYDNEY AQUATIC CENTRE, NSW

2018 – GUNGAHLIN INFINITY TOWERS POOL, ACT

PROJECT INFO: Consisted of 1200m2 of ceramic tiles throughout.
BUILDERS: Beaucorp Projects and Allan Worril & team.
GROUTING: The Grouting Girls. 

PROJECT INFO: In 2002, LATICRETE was involved in the re-tiling of the 
leisure pools at Sydney Aquatic Centre, Olympic Park Homebush Bay NSW.
The tiling work had a warranty of 10 years, but has lasted and is expected 
to do so for many decades more.

PROJECT INFO: Canberra’s highest residential development, with two 
towers standing 20 and 22 storeys high. Connecting the two towers  
is an incredible 25m infinity pool.
ARCHITECT: Peckvonhartel.

TILES SUPPLIED BY:  The Pool Tile Company.
WARRANTY: LATICRETE 15 Year Pool Installation Warranty.

ARCHITECT: Cox Richardson.
PROJECT MANAGER: Sydney Olympic Park Authority.
TILING CONTRACTOR: Pete Stevens.
LATICRETE WARRANTY: LATICRETE 10 Year Pool Installation Warranty.

BUILDERS: Geocon Development Holdings Pty Ltd.
POOL BUILDER AND TILING: Prestige Pools.
LATICRETE WARRANTY: LATICRETE 10 Year Pool Installation Warranty.
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LATICRETE Pool Installation Project References

2017 – GRENFELL POOL, NSW

2015 – TAURAMA AQUATIC CENTRE, PNG

2013 – MAROUBRA SEALS RETILE PROJECT, NSW

PROJECT INFO: A 50m2, 6x lane commercial pool.
BUILDERS & CONTRACTORS:  Icon Building group.

TOTAL CONCOURSE AREA COVERED: 2500m2.
ARCHITECT: Peddle Thorp Architects NZ.
CONTRACTOR: General Contractor Fletcher Morobe Constructions Ltd. PNG.

CONTRACTOR: Wright Pools.
LATICRETE WARRANTY: LATICRETE 15 Year Installation Warranty

ARCHITECT: Facilities Design Group.
LATICRETE WARRANTY: LATICRETE 10 Year Pool Installation Warranty.

TILES USED: 200 x 200 Porcelain.
LATICRETE WARRANTY: LATICRETE 25 Year Pool Installation Warranty



2013 – GRAYTHWAITE REHABILITATION CENTRE, HYDROTHERAPY POOL, NSW

2017 – INDOOROOPILLY PRIVATE RESIDENCE, WINNING POOL, QLD

2011 – MARINA BAY SANDS POOL, POOL IN THE SKY, SINGAPORE

SUBCONTRACTORS: Wright Pools for Richard Crookes Builders
ARCHITECT: Nettleton Tribe

PROJECT INFO: A new build private residence in Indooroopilly, QLD, Australia, 
consisted of nearly 1200m2 of construction including a pool, spa and water feature.
DESIGNER: Owen Rentoul.
ARCHITECT: Tim Stewart Architects.
CONTRACTOR: Sam Gardener Tiling.

LOCATION: Marina Bay Sands Singapore.
ARCHITECT: Moshe Safdie.
INSTALLER: Sangyoong Engineering Construction Co Ltd.

LATICRETE WARRANTY: LATICRETE 15 Year Pool Installation Warranty.

DISTRIBUTOR: Glues ‘n Tools.
TILE & MARBLE SUPPLIER: Trend Mosaics and SNB Stone.
PHOTOGRAPHER: Manuele Rinaldi.
WARRANTY: LATICRETE 15 Year Pool Installation Warranty.

ARCHITECT: Aeda, Pte Ltd, Singapore.
POOL TILES: Tiles of Spain.
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